NC STATE UNIVERSITY

Campus and Community Resources

Supporting the Safety and Well-Being of the Wolfpack

The resources detailed in this document provide information and support to members of the Wolfpack. Details
include who the resource serves, services available and contact details. Non-confidential resources in this list may
have an obligation to report incidences of violence, including sexual and interpersonal violence to appropriate
contacts on a need-to-know basis. Please note, resources identified with an * are confidential.

University Reporting and Response

The resources listed below are able to receive and respond to reports of concerning
behavior or misconduct of NC State students, employees, guests or visitors:

OIED Impact Response Office of Student Conduct
diversity.ncsu.edu/bias-impact | 919.513.0574 studentconduct.dasa.ncsu.edu | 919.515.2693
Receives reports of identity-directed incidents and The Office of Student Conduct facilitates a culture of
behaviors that impact individuals, groups and overall accountability through shared ownership of NC State’s
campus climate and provides support for those affected. community standards. We support academic excellence,
encourage responsible decision-making, and promote the
Employee Relations safety and well-being of our community. Through a fair and
er.hr.ncsu.edu| 919.515.6575 equitable resolution process, we educate students on the
Provides consultation, support, and assistance regarding impact of their conduct and attempt to affect behavioral change.
a wide range of individual employment or organizational
effectiveness needs. Violence Prevention and Threat Management
go.ncsu.edu/risk-assessment | 919.513.4224 or 919.513.4315
Equal Opportunity and Equity Provides support and intervention to the NC State University
diversity.ncsu.edu/equal-opportunity | 919.513.0574 community by working collaboratively with campus partners
Provides support, resources, and response regarding through the University Behavior AssessmentTeam (BAT) in
reports of discrimination, harassment and retaliation identifying, deescalating, and decreasing potentially violent
based on protected status (age, color, disability, genetic activity from occurring on campus. Services include, but are
information, actual and perceived gender identity, not limited to, assessing reported incidents of concerning
national origin, race, religion, sex, sexual orientation behavior, threat/case management, and security planning.

and veteran status). An anonymous reporting option
is also available.

Off-Campus Community Support

The following community resources support all NC State students, employees, guests, and visitors:

Healing Transitions* Wake County District Attorney’s Office
healing-transitions.org | 919.838.9800 www.nccourts.gov/locations/wake-county

Serves the homeless and uninsured with alcoholism and 919.792.4000

other drug addictions. Includes information about the Wake County Justice Center

and court services.
InterAct*

interactofwake.org | 919.828.7740 E A it | .
Offers crisis counseling, information, assistance with mergency Assistance and Lrisis Intervention

shelter, emotional support, support groups, advocacy,

assistance with domestic violence protective orders and Provides support to all NC State students,
criminal charges, court assistance, and referrals to other employees, guests, and visitors:
agencies.

University Police
Solace Center* police.ehps.ncsu.edu
interactofwake.org/whatwedo/the-solace-center 911 for emergencies or 919.515.3000 for non-emergencies
866.291.0854 or 919.828.3067 Provides response and support to the NC State University
Designated area for the forensic examination and community for campus emergencies, investigates crimes,
treatment of survivors of sexual violence. Is not affiliated patrol campus and provides other safety-related services

with NC State University. including safety escorts.



On-Campus Community Support

The following resources provide an array of support for NC State Students.

African American Cultural Center

nesu.edu/aacc | 919.515.5210

Provides resources, education, and support for

people of Black, African American, and African descent.

Disability Resource Office
dro.dasa.ncsu.edu | 919.515.7653

Determines reasonable accommodations for students with disabilities.

DRO may also assist students navigating temporary impairments.

Jeffrey Wright Military and Veteran Services
veterans.ncsu.edu | 919.515.5041

A centralized resource and service center for all military-affiliated
students including current and former military members, spouses,
and dependents.

LGBTQ+ Pride Center
ncsu.edu/pridecenter | 919.513.9742
Provides resources, education, and support for
all sexual orientations, gender identities, and
gender expressions.

Multicultural Student Affairs

nesu.edu/msa | 919.515.3835

Develops culturally relevant programs, initiatives and educational
opportunities that promote a sense of belonging, and community
for all students, with an emphasis on historically underserved and
underrepresented populations.

Office of International Services
internationalservices.ncsu.edu | 919.515.2961

A resource office for international students, scholars, and
dependents that provides immigration advising, support services,
and cultural programming.

Prevention Services

prevention.dasa.ncsu.edu | 919.515.4405

Provides case management, educational training and outreach
emphasizing inclusive, developmental, and non-judgmental
perspective for student prevention efforts. Primary content areas
include resourcing students in distress and exhibiting concerning
behaviors, alcohol and other drug behaviors, recovery services,
overall mental health and resiliency education.

Respondent Services
diversity.ncsu.edu/respondent-services | 919.515.4405
Provides support to individuals accused of engaging

in sexual harassment or interpersonal violence (relationship
violence, sexual assault, stalking, etc.) in understanding
resolution processes and assisting with supportive measures.

Sexual Assault Helpline

go.ncsu.edu/supportsurvivors | 919.515.4444

ncsuadvocate @ncsu.edu

Provides crisis intervention, emotional support, resources, and
referrals 24/7/365 to members of the campus community impacted
by dating violence, sexual violence, stalking and other forms of
interpersonal violence.

University Housing

housing.dasa.ncsu.edu | 919.515.2440

University Housing provides support to the residential community
through a 24-hour on-call system. Housing staff is trained to assist
residents living on-campus with a variety of concerns and to refer

to necessary resources. University Housing assists with emergency

spaces for all students who meet the criteria as space permits.
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Women'’s Center

go.ncsu.edu/supportsurvivors | 919.515.4444

Provides support to survivors of interpersonal violence (relationship
violence, sexual assault, stalking, etc.) in understanding their options
for supportive measures and resolution processes in addition to
navigating healing and recovery. Services are available to students of
all gender identities, gender expressions, and sexual orientations.

Confidential Assistance and Support

The following resources provide confidential support
to NC State students or employees:

Campus Health*

healthypack.dasa.ncsu.edu | 919.935.2563

Meets the health needs of NC State University Students by
providing affordable, on-campus access to top-quality medical
care from highly qualified professionals including primary care,
gynecology services, pharmacy support, nutritional counseling,
physical therapy, and other general and specialty services.

Faculty and Staff Assistance Program*
guidanceresources.com

Web ID: FASAP | 866.467.0467 | TDD: 800.697.0353

Provides NC State University employees and their dependents
with confidential emotional support, work-life solutions, legal
guidance, financial resources, and online support.

Faculty and Staff Ombuds Office*
facultyombuds.ncsu.edu | 919.935.0922

Assists NC State faculty and staff in resolving issues, concerns,
and conflicts related to their university working environment.
Provides information and identifies resources to strengthen
work relationships, support constructive problem solving, and
inform decision making.

NC State Counseling Center*

counseling.dasa.ncsu.edu | 919.515.2423

Utilizes a Stepped Care approach to connect NC State students
with services which may include: referral to additional supports
and resources, workshops, drop-in spaces, groups, short term
individual therapy, psychiatric services, or assistance with
referrals for off-campus services. Call 24/7/365 for mental
health emergencies.

Student Ombuds Office*

students-ombuds@ncsu.edu | 919.513.3401

Assists NC State students in resolving problems related to their
university working, learning or living experience.The ombuds
also serves as the point of contact for students experiencing
food, housing, and/or financial insecurity.

University Student Legal Services*
studentlegal.dasa.ncsu.edu| 919.515.7091

Provides NC State University students with education, advice,
and representation within the scope of the prepaid student
legal services plan, including employment, tenant/landlord
issues, domestic concerns, immigration, and advice regarding
criminal matters.




